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In today's fast-paced business landscape, artificial
intelligence (AI) tools are rapidly gaining traction as
powerful resources that can help businesses optimize
their operations, improve customer experiences, gain a
competitive edge and cut costs

Among these AI tools, ChatGPT, a language model
developed by OpenAI, has emerged as a cutting-edge
technology that can be leveraged for various business
applications. This masterclass aims to provide
participants with comprehensive insights into the use
of AI tools in the business world, covering their
potential applications, benefits, limitations, and best
practices.

INTRODUCTION 



Bilal Kathrada is a software engineer by
profession, and an award-winning app developer,
as well as the founder of IT varsity
(www.itvarsity.org) and Xander Educational Apps
(www.xander.co.za).

Hi I'm  Bilal 

MEET YOUR 
 INSTRUCTOR

Bilal is an experienced technology leader with expertise in
artificial intelligence (AI) and its applications in business.
With over 25 years of experience, Bilal has been at the
forefront of driving innovation through AI. 

As a renowned speaker and facilitator, Bilal has
conducted workshops and seminars on AI for business
audiences. He is passionate about ethical AI usage and
advocates for responsible practices. His insights and
expertise make him a sought-after facilitator for
masterclasses on using AI tools in the business world.

He is a regular guest lecturer at the University of KZN on
the topics of technology and artificial intelligence.

http://www.itvarsity.org/
http://www.xander.co.za/


COVERED
TOPICS



1.AI
UNDERSTANDING 

Understanding AI: In this session,
participants will gain a high-level
understanding of AI like ChatGPT,
including its architecture, capabilities,
and limitations. They will learn about
the underlying natural language
processing (NLP) techniques used in
ChatGPT and how it generates human-
like text responses.

2.APPLICATIONS 
BUSINESS 
OF AI

Business Applications of AI: This session
will explore the wide-ranging
applications of AI in the business world.
Participants will learn how AI can be used
for customer service and support,
content generation, market research,
data analysis, decision-making and more.
Real-world examples and case studies
will be shared to illustrate the practical
use of AI in various business scenarios,
across various industries.



4.FOR USING AI TOOLS
INTO BUSINESS WORKFLOWS3.

BEST 

AI

Best Practices for Using
AI: Participants will learn
best practices for
effectively utilizing AI in
their business operations.
This will include
considerations for data
privacy and security,
ethical usage of AI, fine-
tuning AI for specific
business needs, and
handling potential biases
in AI-generated content.

PRACTICES INTEGRATING

Integrating AI Tools into Business
Workflows: This session will focus on the
practical aspects of integrating AI tools
into existing business workflows.
Participants will learn about the technical
requirements for implementing AI tools,
managing data inputs and outputs, and
integrating AI-generated content into
existing business processes.



6.5.MAXIMIZING BUSINESS
BENEFITS WITH 
AI TOOLS

Maximizing Business Benefits with AI Tools:
In this session, participants will learn
strategies for maximizing the benefits of AI
tools such as ChatGTP, Midjourney, Vidyo,
Grammarly, Notion, SurferSEO, Sythesia,
Tome and others in their business
operations. This will include optimizing
customer interactions, enhancing
productivity, gaining insights from data, and
leveraging AI to drive innovation and
competitive advantage.

FUTURE TRENDS
AND IMPLICATIONS

Future Trends and Implications: This
session will provide insights into the
future trends and implications of AI
tools in the business world.
Participants will learn about the
latest advancements in AI
technology, potential impact on the
job market, ethical considerations,
and how businesses can stay ahead
in the evolving landscape of AI-
powered business operations.



COURSE 
BENEFITS 



Enhanced customer
experiences through

personalization. 

Improved decision-
making through

data-driven insights.

Increased efficiency
and productivity

through automation. 

Enhanced
understanding of AI

in business.

The masterclass on using AI in the business world provides
attendees with the following benefits:

 Competitive
advantage in the

market. 

Ethical
considerations

for AI usage.

Real-world
examples and
case studies. 

Networking
opportunities with

like-minded
professionals. 



SHOULD
WHO

ATTEND



1Business owners and entrepreneurs who are looking to leverage AI tools to optimize their operations,
improve customer experiences, and gain a competitive advantage can benefit from this masterclass. They
can learn about the potential applications of AI in their specific industry or domain and explore strategies
to integrate AI into their business workflows.

Business Owners and Entrepreneurs

2
3

Senior-level executives, including CEOs, CTOs, CIOs, and other business leaders, who are responsible for
strategic decision-making and driving innovation in their organizations can benefit from this masterclass.
They can gain insights into how AI tools like ChatGPT can be used to improve business processes, enhance
customer interactions, and drive growth

Business Leaders and Executives

Marketing and sales professionals who are interested in using AI tools for content generation, market
research, and customer engagement can benefit from this masterclass. They can learn about the
potential applications of AI in marketing and sales, such as creating personalized content, analyzing
customer data, and automating customer interactions.

Marketing and Sales Professionals

The masterclass is suitable for a wide range of professionals and stakeholders who are
interested in understanding and utilizing AI in the business world. The following
individuals or roles may benefit from attending the masterclass:



4
5

Customer service and support teams who are looking to enhance their customer interactions using AI tools
can benefit from this masterclass. They can learn how AI can be used for customer service chatbots,
automated responses, and handling customer inquiries, and gain insights into best practices for integrating
AI into their customer support workflows.

Customer Service and Support Teams

·Data scientists and analysts who are interested in incorporating AI tools into their data analysis
workflows can benefit from this masterclass. They can learn about the potential applications of AI in data
analysis, text generation, and insights extraction, and explore strategies for integrating AI-generated
content into their data-driven decision-making processes.

Data Scientists and Analysts

7
6Professionals working in the field of AI, machine learning, and natural language processing (NLP) who are

interested in the practical applications of AI in the business world can benefit from this masterclass. They
can gain insights into the capabilities and limitations of AI, learn about best practices for ethical AI usage
in business operations, and explore real-world examples and case studies.

Professionals in AI and Technology

Professionals from diverse backgrounds who are interested in the intersection of AI and business, including
researchers, consultants, strategists, and other stakeholders, can benefit from this masterclass. They can
gain a comprehensive understanding of ChatGPT and other AI tools, and explore potential applications
and implications of AI in the business world.

Anyone Interested in AI and Business

Please note that the masterclass can be tailored to different levels of expertise, from introductory to
advanced, depending on the audience's background and requirements.



DETAILS
MASTERCLASS



Format

Artificial Intelligence: Implications for
Business Strategy.

5 hours, broken up into 30-45 minute
sessions 

The course will be delivered through a mix of:
a. Live interactive workshops 
b. One on one consultations 
c. Course notes

Prior to the Masterclass, registered participants will be
invited to a complimentary personalized 1-on-1
consultation session with the instructor. This session aims
to understand your unique business needs and tailor the
masterclass content to address your specific interests and
challenges

Basic understanding of computers, web
applications and basic data concepts. 

Participants will receive a certificate of
completion from IT varsity. 

Course Name

Prerequisites

Certification

Duration

Consultation



This masterclass will provide participants
with comprehensive knowledge and 
practical insights into the use of AI in
the business world. Participants will
gain a deep understanding of AI's
capabilities, learn how to effectively
integrate AI tools into their business
workflows, and maximize the benefits
of AI for their organizations. 

With the right knowledge and best
practices, businesses can leverage AI
to drive innovation, optimize
operations, and gain a competitive
edge in today's dynamic business
environment.
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